
 

 

FAQs 

How will I know that all children being cared for are well? 

We will ask you each day if your child is free of a temperature or cough and that they are 

presenting as they usually would. We ask that all families update us if there is any member 

of the household isolating as a result of Coronavirus symptoms or exposure to someone with 

the Coronavirus. 

If any member of your household is isolating we ask that you remain away from the nursery 

until the period of isolation has ended. Please follow the latest Government guidance in 

order for us to keep staff, children and families safe and be assured that all children are well. 

Please do contact us if a member of the household is symptomatic or has a confirmed case 

of Coronavirus so that we can take action as required 

If we are concerned about the temperature of a child in the nursery, we have contactless 

thermometers for use. If your child develops a high temperature or a new continuous cough, 

we will contact you immediately to come and collect your child. Please also look out for a 

loss of taste or smell. 

On return to the nursery following your child’s absence due to our period of closure, we are 

asking you to complete paperwork to reconfirm contact details and agree to the procedures 

we have in place to keep everyone safe; this will be emailed to you for completion ahead of 

your child’s return. 

What happens if a child has to go home with a cough or high temperature? 

If a child becomes symptomatic, we will contact the family and ask for the child to be 

collected. We will at this time utilise Personal Protective Equipment. A member of the team 

from the same bubble will isolate with the child in an area away from the rest of the group. 

On collection a test should be arranged for the child. We will commence a deep clean of the 

isolation area and the bubble room also.  If the child tests positive, we will inform all 

members of the bubble who should then follow government guidance and isolate for 14 

days. We will also contact Public Health England and follow their guidance. If the child tests 

negative, then no team members or children need to isolate unless they develop symptoms. 

Will I be required to pay if my child and family have to isolate without symptoms? 

No charge will be made to a family who isolates without symptoms on our request following 

a confirmed case of Coronavirus within the class bubble. If the child or family member is 

symptomatic or has a confirmed case of Coronavirus normal charges apply in line with our 

sickness and absence terms. 

 



 

 

What if the nursery must close? 

Should there be a need to close, we will contact you in the usual way. In the event of a full 

nursery closure, we will take advice from both the Local Authority and Public Health 

England.  

In these unprecedented times we rely on our team members being fit and well also. Many of 

our team members rely on schools being open to provide care for their families. At this time, 

we remain well staffed and are able to meet the needs of our families. If we reach the 

maximum number of children in a bubble and have no more staff to bring back to work, we 

will be unable to take more families. 

How do I know the nursery is clean? 

The nursery is being cleaned throughout the whole day. Antibacterial gel is available in all 

rooms and by the entrance to the nursery. Antibacterial spray/wipes are used throughout 

the day on all high frequency touch points. The nursery is cleaned at the end of each day 

also. Soft furnishings have been removed as these are harder to keep clean. The use of 

malleable play materials such as sand and playdough have been removed at this time. 

Children will also not self-serve meals as they usually would. A member of staff will serve all 

meals in order to prevent the spread of any virus. 

What is the latest guidance on social distancing? 

Children under 5 years of age are not expected to social distance. We will reinforce 

messages through stories and activities to help children in an age appropriate way 

understand how to stay safe. We always expect adults in the setting to adhere to social 

distancing ensuring they are 2 metres apart. We have a site operating plan in place to ensure 

our team commit to the Government recommendations where possible both in and outside 

of the nursery. 

Will you apply sun cream throughout the day? 

Yes, we will apply cream before children are exposed to the sun.  

Will my child be with their usual nursery group? 

We are following Government guidance to ensure children are grouped in ‘bubbles’ and that 

they remain in the same bubble for the duration of their week. Additional children will be 

added to the group up to a maximum of 16. Bubbles may change. All children will be 

grouped according to their age and stage although we may need to have a larger age bracket 

in order to staff the bubble. 

Will my child be with their usual key worker? 

We cannot guarantee that the usual key worker will be with your child but there are always 

familiar team members with them. The children will remain in the allocated room for the 

duration of the day, they will of course use the garden and outdoor areas, but they will not 

intermingle with other groups in the nursery. Some staff members remain furloughed and 

some continue to shield. 

 

 

 



 

 

Can I come into nursery when dropping off and collecting? 

At this time, we have a system in place for dropping off and collecting from the front door of 

the nursery, by having this process we reduce the footfall into the nursery and as a result 

minimise the further potential spread of additional germs. 

Can I take my child’s bag home daily? 

We ask, where possible, for the bag to remain at nursery, this is to prevent the transfer of 

germs between home and nursery. 

 


